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Integrity Commissioner investigation into breach of the City of Saint John’s online parking ticket payment system

FREDERICTON - Acting Integrity Commissioner Charles Murray has launched an investigation into the privacy breach
announced by the City of Saint John in December 2018 of the City’s online parking ticket payment system. The City
reported the breach to this Office on December 24, 2018, as required under the Right to Information and Protection of
Privacy Act.

Given the large number of affected individuals and the importance of online security in the delivery of services to the
general public, the Commissioner has decided to launch an own motion investigation into this matter. The investigation
will focus on the causes of the breach and what security arrangements must be in place for public bodies that use online
payment platforms in the delivery of services to the general public.

Individuals who have been affected by this privacy breach have the right to file a complaint with this Office and may do so
by completing and submitting our Privacy Complaint Form to the contact information listed below.

When the investigation is complete, a public report will be published online at www.oic-bci.ca.
As this is an active investigation, no additional details are available at this time.
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The Office of the Integrity Commissioner provides independent oversight of the Province of New Brunswick’s access and
privacy laws including the Right to Information and Protection of Privacy Act and the Personal Health Information Privacy
and Access Act.

Media contact:

Charles Murray, Acting Integrity Commissioner
Telephone: (506) 453-5965

Email: access.info.privacy@gnb.ca

ACCESS TO INFORMATION AND PRIVACY CONFLICT OF INTEREST AND LOBBYIST REGISTRY
ACCES A L'INFORMATION ET PROTECTION DE LA VIE PRIVEE CONFLIT D'INTERETS ET REGISTRE DES LOBBYISTES
230-65 rue Regent St., Fredericton, NB E3B 7H8 Maison Edgecombe House, 736 rue King St., Fredericton, NB E3B 1G2
506.453.5965/877.755.2811 506.453.5963 506.457.7890 506.444.5224
“® access.info.privacy@gnb.ca “® oic@gnb.ca
“B acces.info.vieprivee@gnb.ca www.oic-bci.ca

wWww.oic-bci.ca


mailto:access.info.privacy@gnb.ca
mailto:acces.info.vieprivee@gnb.ca
http://www.info-priv-nb.ca/
http://oicbci.m5i.com/wp-content/uploads/2018/10/PRIVACY-COMPLAINT-FORM-MAR-8-2018-ENG-FINAL.pdf
http://www.oic-bci.ca/
mailto:access.info.privacy@gnb.ca
https://www.pxw1.snb.ca/snb9000/product.aspx?productid=A001PSNBCATLOBBY&l=f
mailto:oic@gnb.ca
http://www.gnb.ca/legis/conflict

